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|. Foundational Indicators

A. Institutional Identity and Culture

Required Documentation (Complete all 5 of the following)

1. Does the institution indicate that community engagement is a priority in its
mission statement (or vision)?

[O] Yes [ ] No

Quote the mission (vision):

Yes. The CSU mission statement reads: "CSU is committed to excellence, setting the standard
for public research universities in teaching, research, service and extension for the benefit of
the citizens of Colorado, the United States, and the world."
The traditional terms "service and extension” are used in the Great Seal of CSU and are
|repeated here, although they refer to the outreach and engagement work of the university.
Of CSU's 9 formal values, the first 3 are: "Be accountable,” "Promote civic responsibility,”
and "Employ a customer focus."” These values reflect the priority that CSU places on
|responsiveness to stakeholders and relevance with regard to its engagement efforts.




2. Does the institution formally recognize community engagement through
campus-wide awards and celebrations?

[C] Yes [ ] No

Describe with examples:

Yes. CSU's array of campus-wide engagement awards and celebrations reflect its
commitment to community service across the institution.

The President's campus-wide Celebrate Colorado State Honors Luncheon is an annual
recognition of campus personnel. Awards presented include 4 Service Learning Exceptional

chievement Awards: 2 for faculty who demonstrate sustained engagement and innovation
in community programs, 1 for students who make an exceptional contribution to service
learning or community-based research, and 1 for an outstanding community partner.

The Fall CSU Extension Forum offers 2 Distinguished Service Awards: The Anderson award
honors state staff with an Extension assignment, while the Scofield award honors county,
area, or regional personnel. Awardees demonstrate outstanding evidence of collaboration
and a commitment to diversity while achieving their programmatic aims. Each year, one
community partner also receives a Friends of Extension award for significant contributions to
Extension programs.

The Charles A. Lory Public Service Award annual award is presented at the Distinguished
Alumni Awards and Recognition Banquet and honors a community member who has
"demonstrated extraordinary and exemplary public and/or community service," including
service to the university.

The Albert C. Yates Student Leadership award, also presented at the Distinguished Alumni
Awards and Recognition Banquet, honors a graduating undergraduate who has
demonstrated among other qualities a commitment to community service and excellence.

The Community Civility awards are given by the Office of Off-Campus Student Services to
one student and one CSU organization for their “good neighbor” community services.
Winners are nominated by community members.

Several colleges and departments also hold their own annual awards ceremonies, with
special awards given to faculty, staff, and students for outstanding community service
involvement.




3. a. Does the institution have mechanisms for systematic assessment of
community perceptions of the institution’s engagement with community?

[O] Yes[ ] No

Describe the mechanisms:

Yes. With 8 colleges and 51 departments, Colorado State University has multiple means of
assessing community perceptions of the institution’s engagement, both centralized and
decentralized. Examples of systematic assessments of community perceptions of engagement
and relevance can be found across the institution; several unit-specific examples are detailed
here.

CSU Extension's County Commissioner Survey: CSU Extension does an annual survey that
allows all county commissioners to comment on their perceptions of the abilities and skills of
county extension agents and the importance of current extension programming. This
|information is used to identify additional professional development opportunities for agents
and to direct funding to programs that constituents deem most relevant. All counties have
advisory committees and an additional state advisory committee that provide feedback
|regarding community perceptions.

Service Learning programs: The array of partners involved in successful Service Learning
programs means that each community must be routinely assessed with regard to its
perceptions of successful engagement. Students, faculty, and community partners complete
community service and service learning program evaluation forms that assess their perceptions
of their particular experience and the overall program. Data is collected for each program and
course through Student Voice, an online survey instrument.

Off-Campus Student Services: With over 24,000 students at CSU, students are a critical portal
through which many community members form impressions about the institution and its
engagement with the larger community. The Office of Off-Campus Student Services holds
workshops for neighborhood awareness of students and coordinates a TownGown network
website for university/city collaboration. Regular assessments of community perceptions via the
INeighborhood Quality of Life Survey inform CSU's good neighbor policies.

Colorado State Forest Service (CSFS): In Colorado, increased homebuilding in rural areas
|means increased risk of wildland fires affecting private property. The CSFS co-created and
administers Colorado's Are You FireWise? Program, which instructs thousands of homeowners
about fire mitigation methods on their property and helps them implement these
recommendations. The program also assists interested communities to create community

:

ildfire protection plans to identify and reduce fire risks. Regular contact through district
oresters shows the progress of homeowners and communities toward mitigation benchmarks.
A 2006 program survey indicated a high degree of trust and responsiveness toward CSFS, their
|outreach efforts, and this program.




b. Does the institution aggregate and use the assessment data?
[C] Yes [ ] No

Describe how the data is used:

Yes. The colleges, departments, and programs that collect regular assessment data use this
information to direct programming, information campaigns, and staff professional
development efforts. Specific uses of assessment data by units identified in question 3.a. are
listed below.

CSU Extension’'s County Commissioner Survey: Extension uses the information from this
survey to drive professional development for extension employees, and to develop and deliver
|programs that the region and/or county deems of greatest interest and use.

Service Learning programs: Service Learning programs use data from students, professors,
and community partners to ensure that courses meet the definition and guiding principles for
Service Learning, and to improve Service Learning program offerings. Service Learning and
other curricular programs also have professionals in the surrounding community evaluate their
students as they demonstrate learning outcomes.

Off-Campus Student Services: Regular neighborhood surveys of student areas help to inform
CSU’s good neighbor policies. Information from these assessments is also used to create “social
norm” behavioral campaigns to educate both local homeowners and students about good
|neighbor policies and protections.

The Colorado State Forest Service: The CSFS uses the data from program assessment and
regular reports from district foresters to assess community progress with individual fire
mitigation and the creation of community wildfire protection plans. Program successes are
documented to raise community awareness of the program and to support ongoing program
funding.

In addition, CSU aggregates outreach and community service information via PRISM. PRISM
lis a university-wide database used as part of the institution’s planning for improvement and
change, which includes program reviews and outcome assessments. Within PRISM, faculty and
staff develop outcomes or goals for researching the effectiveness of their outreach/service to
communities as part of their departmental improvement process.




4.

Is community engagement emphasized in the marketing materials
(website, brochures, etc.) of the institution?

[O] Yes [ ] No

Describe the materials:

Yes. Community engagement is emphasized in both online and print materials at CSU.

The Extension and Outreach website link is prominently located on CSU's home page (www.
colostate.edu). This provides a list of key university engagement resources, including links to
the Vice Provost of Outreach & Strategic Partnerships and the Office of Economic
Development.

University-community partnerships for sustainability are also prominently featured on the
|university’s “Green Partnerships” page, which includes information about the Fort Collins
ClimateWise program, the Colorado Renewable Energy Collaboratory, and the Northern
Colorado Clean Energy Cluster.

The admissions home page features stories about student-community engagement through
both research and service. In addition, many of the 8 colleges have links to community
resources and engagement activities through outreach and/or events listings on their

ebsites. Examples include the colleges of Natural Resources, Veterinary Medicine &
Biomedical Sciences, Agriculture, and Applied Human Sciences.

The printed CSU Viewbook, sent to prospective students, features 2 pages of community
service opportunities at CSU, and the Leadership and Community Service website is part of the
short list of Helpful Websites. Overviews of the 8 colleges include field experience, internships,
service-learning courses, and engagement-oriented capstones in their academic profiles. Once
admitted, students receive pre-printed postcards to return for more information about
community engagement and service learning opportunities at CSU. Incoming freshmen then
receive customized information about service learning communities and other community
engagement opportunities, according to their interests. Interest in community service has led
to the creation of a Key Service Living Learning community, in which 150 1st-year students
focus specifically on student leadership and community engagement.




5. Does the executive leadership of the institution (President, Provost,
Chancellor, Trustees, etc.) explicitly promote community engagement as a
priority?

[C] Yes [ ] No

Describe examples such as annual address, published editorial, campus publications, etc.

Yes. CSU’s executive leadership sends a strong message about community engagement as a
fundamental university priority, emphasizing its relationship to the land-grant tradition and
the value of community partners in creating an educated community and relevant, timely
research.

In a 2007 speech to the Colorado Higher Learning Commission, CSU President Larry Edward
Penley emphasized the role of higher education in contributing to both the economic and
social well-being of communities. In his articulation of higher education as a public good, he
called attention to CSU’s “three-part approach™: a strategic plan that “commits us to a
[responsibility for regional quality of life and economic prosperity”; new multidisciplinary
academic structures that, together with regional economic partners, focus research on applied
[topics such as infectious disease and environmental sustainability; and consistent, funded
outreach efforts through a new Vice Provost "for Outreach and Strategic Partnerships with
[responsibility for extension, life-long learning, and our new Office of Economic Development.”
President Penley has also funded significant campus initiatives directed toward community
engagement. Examples include:

+ CSU's University Center for the Arts. The renovated Fort Collins High School will open in
October 2008 and provide theater, music, and dance performance space for university-
community collaborations, as well as classrooms for student and community arts courses. Part
of the university's permanent art and textile collections will also be housed in the Arts Center.

+ UniverCity Connections, a unique partnership between the city of Fort Collins and CSU,
designed to “create sustainable and meaningful connections” for community building.

+ CSU Research Superclusters, which team multidisciplinary academic partners with regional
economic infrastructure to bring technology to market and advance research in relevant areas.
Current CSU superclusters include infectious diseases, cancer research, and clean energy.




B. Institutional Commitment

Required Documentation (Complete all 6 of the following)

1. Does the institution have a campus-wide coordinating infrastructure
(center, office, etc.) to support and advance community engagement?

[0] Yes [ ] No

Describe with purposes, staffing:

Yes. A 2004 review of CSU’s Strategic Plan indicated the need for an institutionalized commitment
|to community engagement. In 2006, The Vice Provost Office of Outreach & Strategic Partnerships
(OSP) was created to coordinate and support engagement efforts at CSU. The office includes
associate vice provosts/presidents responsible for CSU Extension, the Colorado Water Institute, the
Division of Continuing Education, the Office of Economic Development, and the Office of
International Programs.

The purpose of the OSP is to strengthen CSU’s ability to achieve excellence in the areas of
|teaching and learning, retention and graduation, admissions and access, and outreach and service.
Additionally, the office helps the university to assist communities through rural outreach, scientific
discovery, and economic development.

Since 2006, the OSP has been involved in new community outreach and engagement initiatives,
including:

+ Initiating partnerships for community-based Lifelong Learning Communities. Lifelong
Learning Communities are community-driven educational resources that facilitate access to higher
education, retraining, cultural, and general educational opportunities as envisioned by the
community. Two trial locations are underway and three more are in the planning phases.

+ Collaborating with the Office of Economic Development at CSU to promote city and business
partnerships. This has resulted in the hiring of a regional economist at CSU whose position is
partially externally funded through the Northern Colorado Economic Development Corporation.

+ Participating in the Northern Colorado Clean Energy Cluster to create and promote clean,
renewable energy opportunities to increase the region's energy independence. The Northern
Colorado Clean Energy Cluster serves as a clearinghouse to connect entrepreneurs and major
|power users with researchers and government officials, encouraging innovation, new job creation,
and investment in the region.

Recognizing that research and information communities are increasingly global, CSU has also
created a campus internationalization plan led by the Office of International Programs. CSU is one
of 8 universities to win the 2008 Simon Award for exemplary campus internationalization.

Additional organizations at CSU coordinate engagement activities related to students and
faculty. These include the Student Leadership, Involvement, and Community Engagement Office
and the Institute for Learning and Teaching, which coordinates CSU’s Service Learning program.




2. a. Are there internal budgetary allocations dedicated to supporting
institutional engagement with community?

[C] Yes [ ] No

Describe (percentage or dollar amount), source, whether it is permanent, and how it is
used, etc.

Yes. In fiscal year 2008, CSU's dedicated outreach spending included over $8 million for CSU
Extension and $700,000 for the Office of Outreach & Strategic Partnerships. Colleges also
allocate recurring commitments to specific outreach programs; for example, Warner College
of Natural Resources contributes annually to CSU's Environmental Learning Center.

b. Is there external funding dedicated to supporting institutional
engagement with community?

[C] Yes [ ] No

Describe specific funding:

Yes. External funding of community engagement activities at CSU comes in large part from
grants and contracts in the form of federal, state, and private foundation dollars. A search of
CSU's Sponsored Programs 2008 database for grants and contracts that are coded "training," or
|not primarily research grants, shows external funds of $19,968,358. Each CSU college has
engagement programs that are entirely externally funded.

CSU Extension receives the largest single portion of its annual budget, 41% ($10.5M), from
funds contributed by Colorado counties. In addition, in 2008 CSU Extension received nearly
$4.1 million in federal appropriations and contract monies. Some of CSU Extension's
Ieducational programs also involve a fee-for-service; annual revenues from these programs
range from $250,000 to $350,000.

CSU's Division of Continuing Education exists entirely on a fee-for-service model, as does the
James L. Voss Veterinary Teaching Hospital at CSU.

CSU also supports student-community engagement via its Americorps Program. In 2008,
CSU received over $400,000 in federal monies to support approximately 345 Americorps
student awards.




c. Is there fundraising directed to community engagement?
[C] Yes [ ] No

Describe fundraising activities:

Yes. Each of CSU's 8 colleges has a dedicated advancement officer who fundraises for college
programs, including explicit community engagement efforts. Fundraising activities include
|private and corporate donations, planned giving, program sponsorships, and events to inform
stakeholders about CSU's outreach and engagement programs.

Major engagement fundraising activities include CSU's 4-H foundation, which supports
Iextension activities for youth development. Total income of $250,000 in 2007 funded activities
including international 4-H youth exchange, community clubs, school enrichment programs,
and the Citizenship Washington Focus on federal government program.

Community events are also used to raise money for community engagement. “The Fast and
the Furriest" 5K/1K annual race raises money for CSU's Companion Care Fund, a need-based
fund reserved for community members to offset veterinary costs for animals treated at the
James L. Voss Veterinary Teaching Hospital.




3. a. Does the institution maintain systematic campus-wide tracking or
documentation mechanisms to record and/or track engagement with the
community?

[C] Yes [ ] No

Describe:

Yes. CSU aggregates outreach and community service information via PRISM. PRISM is a
|university-wide database used as part of the institution’s planning for improvement and
change, which includes program reviews and outcome assessments. Within PRISM, faculty and
staff develop outcomes or goals for community engagement as part of their program
improvement process. Associate Deans from each college at CSU review and classify each
department’s initial PRISM plans and improvement reports.

For example, the Department of Foreign Languages and Literatures in the College of Liberal
Arts created an outreach goal to increase departmental outreach via Service Learning courses
and a film series. They established a baseline of numbers of faculty involved in these programs
and set a 5% annual increase goal. In addition, the department implemented assessment of
community perceptions of the value of these outreach activities, and coordinates with Service
|Learning to incorporate student perceptions into the departmental assessment process.
PRISM is not yet implemented uniformly across CSU, although it is used by every academic
department campus-wide. As PRISM expands, it will encompass community engagement
tracking and data for institutes, centers, and other units.

In addition to PRISM, programs with a directed community engagement focus, such as CSU
Extension and Service Learning, have their own documentation mechanisms.

CSU Extension tracks number of community contacts, program hours, volunteer hours, and
other measures of community engagement. These indicators are provided to both federal and
county extension partners, as well as campus partners. The 2006-2007 Master Gardener
|Program, for example, recorded 72,800 individual contacts and 55,400 volunteer hours.

The Student Leadership, Involvement, and Community Engagement (SLiCE) office tracks
community engagement in terms of participation and service hours for each of its programs.
For example, the 2008 President’s Leadership Program had 59 student participants who
donated 610 community service hours.
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b. If yes, does the institution use the data from those mechanisms?
[C] Yes [ ]No

Describe:

Yes. Data from PRISM, including data that tracks engagement in the community, is used to
assess whether departments are meeting their programmatic goals. Results are also used to set
new goals for program performance. These assessments feed directly into 3-year and 5-year
program reviews.

The goals and current status of programs are also used to create objectives, timelines, and
metrics for CSU’s overall strategic plan. Progress within specific programs and departments are
often components of specific community engagement and outreach objectives that stretch
across the institution. Finally, PRISM assessment data is used to inform programmatic and
linstitutional accreditation reports.

Data from other institutional engagement tracking mechanisms, such as those used by CSU
Extension and the SLiCE office, is used to meet program funding requirements and partner
expectations with regard to transparency and program improvement. Again, the results feed
linto CSU's strategic review and planning process as the institution creates and revises its
service, teaching, and research objectives.

c. Are there systematic campus-wide assessment mechanisms to
measure the impact of institutional engagement?

[O] Yes [ ]No
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d. If yes, indicate the focus of those mechanisms:
[0] Impact on students

Describe one key finding:

The Division of Student Affairs at CSU participates in the National Survey of Student
Engagement (NSSE) survey, which obtains information about undergraduate student
|participation in programs provided for learning and personal development. The survey is
administered annually to undergraduate freshmen and seniors. The results provide an estimate
of how students spend their time and what they gain from attending college. The NSSE includes
questions about community service, student leadership, and other community engagement
activities. A key finding is change from freshman to senior year in terms of student engagement
activity and belief in the importance of community engagement.

CSU also participates in the Your First College Year survey, which specifically assesses the
academic and personal development of students over the first year of college. Survey results
lidentify features of the first year that encourage student involvement, learning, satisfaction, and
success, enabling CSU to enhance first-year programs and retention rates. An important
outcome of this survey is increased opportunities for first-year Living Learning programs,
lincluding a Service Learning community for 150 1st-year CSU students.

[ ] Impact on faculty

Describe one key finding:

CSU has not yet systematically assessed the impact of institutional engagement on faculty
across the institution. Both Service Learning and CSU Extension do implement annual reviews of
|faculty who contribute to their programs.

Each year, CSU's Service Learning program invites past Service Learning faculty to speak with
incoming faculty about their experiences with Service Learning, as part of faculty program
training. These annual meetings allow individual faculty members to present their stories about
the relevance and impact of Service Learning and community engagement on their teaching
and research.

Faculty with extension appointments also work directly with community constituents, and
|their extension work shapes their teaching and research agendas. Their community
engagement efforts and results are part of extension faculty's annual assessments for merit,
promotion, and tenure at CSU.

In Spring 2009, CSU will participate in a 7-state faculty engagement impact research project
through Colorado Campus Compact. The results from this online survey will be available in both
aggregate and unique campus data sets. We hope that this survey will become a regular tool to
track ongoing impacts of institutional engagement on faculty.




[O] Impact on community

Describe one key finding:

The SLIiCE office uses regular assessment methods to understand the impact of its programming
on the community. Assessments of community interest in service opportunities, for example,
[found that community members were interested in participating in service weekends, where
students spend a weekend working on a community-requested project. This allows
communities further from the university to participate in and benefit from the program.

CSU extension uses annual surveys of county commissioners to assess its impact county by
county. The Spring 2008 survey found that while most counties were very supportive of their
|local extension staff, programming priorities varied by region. Extension's 2009 programming
will use this information as a starting point in its meetings with county advisory council
[members to shape programming in the coming year.

[0] Impact on institution

Describe one key finding:

CSU draws on a variety of campus-wide assessment mechanisms to assess the impact of
community engagement on the institution. Assessment results from PRISM, the campus-wide
database for program assessment, are used for 3-year and 5-year program reviews. Assessment
results from units with major outreach responsibilities such as CSU Extension provide the basis
for university staffing and programming decisions.

The university strategic plan, and the strategic plan review and revision process, are other
Imeans by which CSU assesses the impact of community engagement. A 2004 review of the
strategic plan identified a lack of coordination in outreach and engagement efforts and the
Ineed for a university-based office to help CSU understand and attain its outreach goals. This
assessment led to the creation of the Vice Provost Office of Outreach & Strategic Partnerships
and a renewed financial commitment to community engagement and partnerships.
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e. Does the institution use the data from the assessment mechanisms?
[C] Yes [ ] No

Describe:

Yes. CSU uses data from assessments of community engagement impacts to enhance
[programming for students, create more reciprocal partnerships with community, and inform
and advance strategic planning for the institution.

Assessments of community engagement and leadership opportunity impacts on students
directly inform programming from the SLiCE office, as well as Service Learning course offerings.
CSU's participation in the Multi-Institutional Study of Leadership survey, for example, showed
[that repeated engagement with moderate-term leadership experiences led to higher scores for
variables associated with leadership abilities. This kind of information is directly relevant to
creating and supporting successful service and leadership programs. Findings about
community interest in weekend service projects led to the incorporation of 2 service weekends
|in the President's Leadership Program.

Data regarding community impacts is crucial to creating long-lasting, effective partnerships.
Follow-up surveys for community partners in CSU's Service Learning program directly affect
course content and help keep outcomes relevant to community needs. Americorps agency
|[partners also help CSU understand what services are needed and to respond appropriately with
student placements.

Data from CSU's Extension assessments affects funding and programmatic decisions for all 59
county extension offices. The survey data also informs county and regional agency personnel
and staffing decisions.

Campus-wide assessments of community engagement help to measure CSU's progress
[toward the outreach goals stated in the university's strategic plan. Stated goals for CSU
Extension, for example, track whether the organization has met its targets regarding numbers
of community contacts and program delivery, while numbers of participants in student learning
communities, such as the service learning community, drive goals for participation rates and
[future programs.
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4.

Is community engagement defined and planned for in the strategic plans
of the institution?

[C] Yes [ ] No

Describe and quote:

Yes. The 2006 - 2015 CSU Strategic Plan describes CSU as "committed to applying intellectual
and academic resources to social, economic and community development.” The strategic plan
also describes faculty and staff as having "a responsibility to engage in applied research and
share their knowledge with others."

Of the 39 goals outlined in the strategic plan, 10 specifically name the Office of Outreach as a
[partner for implementation and/or are specifically classified as "Service and Outreach”
objectives. The goals are matched with specific timelines and metrics for achievement.

As part of the 2007 strategic plan refresher process, a committee including members from
CSU Extension, the Office of Outreach, and several college deans with recurring commitments
to engagement and outreach reviewed the strategic plan and the current outreach goals. While
the committee determined that the current goals are being met, it has also envisioned several
new community engagement and outreach goals to be incorporated in the 2008 strategic plan
revision process.
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5. Does the institution provide professional development support for faculty

and/or staff who engage with community?

[C] Yes [ ] No

Describe:

Yes. CSU provides professional development support for staff and faculty who engage with
community, most significantly via CSU Extension, but also through the Office of Training and
Organizational Development and the Institute for Learning and Teaching.

CSU Extension provides support for the professional development of all extension agents,
with an annual goal of 50 hours of development for each agent. This training is part of their
annual performance evaluations. Extension also provides up to $1,000 annually for faculty with
|extension appointments, based on application plans for professional development.

CSU emergency and security staff perform annual disaster and emergency response training
provided through the Office of Training and Organizational Development, in order to better
coordinate community-wide emergency response efforts. This training is done alongside
members of the community fire, police, and county sheriff's departments.

The Institute for Learning and Teaching (TILT) offers regular training for CSU faculty interested
|in service learning or other means of bringing the community into the classroom in a way that
"creates partnerships of mutual benefit in which academic course objectives, student interests,
and the needs of community groups are balanced and reciprocally supportive.” In this way, TILT
provides resources for faculty already engaged with community and supports the creation of

new faculty-community connections.
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6. Does the community have a “voice” or role for input into institutional or
departmental planning for community engagement?

[O] Yes [ ] No

Describe:

Yes. There are multiple avenues for community participation in institutional planning for
community engagement and curricular development at CSU. Community members have both
governing and advisory input into CSU across the institution and in relation to major outreach
components, such as CSU Extension.

As a publicly assisted, state-based university system, the CSU system is governed by the
Colorado Board of Governors, 9 voting individuals who are appointed by the Governor of
Colorado and approved by the Colorado Senate. Terms are 4 years, with a 2-term limit. There are
also 4 non-voting, advisory members from the CSU campuses. The Board of Governors approves
budgets as well as the creation of new departments, degrees, and university programs. As such,
the CSU Board of Governors is a powerful community voice for institutional planning of both
academic and community-focused programs at CSU.

CSU's President also meets regularly with his Community Relations Committee and his
Agricultural Leadership Council. Both of these groups are composed of industry and community
|leaders and have a direct influence on CSU's planning with regard to community engagement
and outreach programming.

CSU's Department of Public Relations created the position of Community Relations
Coordinator in 2008. The coordinator's role is to provide a 2-way means of communication
between CSU and representative community groups, such as the Chamber of Commerce, the
Downtown Business Association, and the Poudre School District.

CSU Extension benefits from a strong community advisory system which consists of both
county advisory groups and a statewide advisory committee. This system, as well as the
voluntary county funding of CSU extension, ensures that local and regional extension
|programming and leadership reflect the changing community interests.

At this point, applicants are urged to review the responses to Foundation Indicators | A,
1 through 5 and | B, 1 through 6 on pages 1-17 and determine whether Community
Engagement is "institutionalized.” That is, whether all or most of the Foundational
Indicators have been documented with specificity. If so, applicants are encouraged to
continue with the application. If not, applicants are encouraged to withdraw from the
process and apply in the next round in 2010.
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Supplemental Documentation (Complete all of the following)

1. Does the institution have search/recruitment policies that encourage the
hiring of faculty with expertise in and commitment to community
engagement?

[O] Yes [ ] No

Describe:

Yes. CSU actively recruits faculty with expertise in community engagement for many of its 70
extension-funded academic faculty positions. Applications for these positions must display, in
addition to the academic expertise required, ability to work with groups including "different
ethnic and socioeconomic audiences" and a "commitment to developing inclusive and targeted
programming.”

CSU Extension is unusual in that field agents are not faculty appointments. Agents are
necessarily recruited in part for their community expertise, including for example "experience in
audience needs identification," "demonstrated effectiveness in supporting a team approach"
and "appreciation and understanding of rural communities."

Other colleges and departments also specifically recruit faculty based on their community
engagement commitment. A recent counseling position posting for the Veterinary Medicine &
Biomedical Sciences College requests "demonstrated ability to develop and implement
outreach programs,” while a position announcement for an assistant professor in the College of
Applied Human Sciences requires "the ability to contribute in the areas of service and outreach
within the university and external community.” Other clinical faculty, such as those at CSU's
veterinary teaching college, are also required to spend a portion of their time providing services
[to community clients.
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2. a. Do the institutional policies for promotion and tenure reward the
scholarship of community engagement?

[O] Yes [ ] No

Describe:

Yes. The scholarship of community engagement is rewarded within each college according to
its own review and tenuring processes, which creates guidelines for expected levels of
productivity in teaching, research, and service and/or outreach. In most colleges, community-
engaged work is reviewed as outreach, or "work that advances the capabilities of constituencies
outside the university." As CSU's Faculty Manual states, "Outreach is evaluated through the
amount, quality, and effectiveness of service to the external community."” Faculty with specific
extension appointments necessarily receive promotion and/or tenure based in part on their
community-engaged scholarship, as do many other faculty who are hired with a job description
that requires community or outreach qualifications.

A currently proposed change to the manual would create a new Engagement category for all
faculty and administrative professional employees.

The Vice Provost for Outreach & Strategic Partnerships is also a member of the Provost's
|promotion and tenure team, which includes 5 Vice Provosts. This team reviews with the Provost
all promotion and tenure files at the institution. The Vice Provost’s explicit assignment on this
committee, per the University Provost, is to ensure that the scholarship of community
|engagement is appropriately recognized and rewarded.
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b. If yes, how does the institution classify community-engaged
scholarship? (Service, Scholarship of Application, other)

Explain:

The classification of community-engaged scholarship at CSU is dependent on each college’s
interpretation. Most colleges classify community-engaged work as service and/or outreach,
unless it is part of an award for research. For example, the College of Engineering classifies work
with technology transfer committees, or advising the student-run Engineers Without Borders
|program, as service. But federal research grantors such as NSF increasingly require community
outreach as an award requirement. In this case, community-engaged scholarship related to the
award, such as outreach work with CSU's cloud and climate science center, is classified as
|research activity in promotion and tenure reviews.

b (cont'd). If no, is there work in progress to revise promotion and tenure
guidelines to reward the scholarship of community engagement?

[C] Yes [ ] No

Describe:

Yes. CSU's Faculty Council is reviewing draft changes to the Academic Faculty and
Administrative Professional Manual, submitted December 18, 2007. The proposed changes are
|to the sections "Performance Expectations for Tenure, Promotion, and Merit Salary" and
"Definitions and Indicators for Performance Expectations for Tenure, Promotion, and Merit
Salary Increase."

The proposed change creates a new "Engagement” evaluation category, examples, and
criteria for community engagement scholarship, as opposed to incorporating it within the
"Service" category. This change would allow faculty involved in community engagement
scholarship to be rewarded for outreach/engagement activities in addition to their teaching,
|research, and service activities.
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3. Do students have a leadership role in community engagement? What kind
of decisions do they influence (planning, implementation, assessment, or
other)?

[C]Yes [ ] No

Examples:

Yes. Students influence many decisions about community engagement programming at CSU,
lincluding planning, implementation, and assessment. Specific examples appear below.
Students in Service Learning courses participate in regular course and overall programming
assessments. These results influence future course planning and implementation.

The SLICE office at CSU has advisory committees, including students, that plan and implement
campus-wide engagement activities such as CSUnity Volunteer Day and Cans Around the Oval,
CSU's annual food drive in cooperation with the Larimer County Food Bank. SLiCE funding is
also approved by CSU's student government association.

The Praxis Program, offered through the SLiCE office, is a unique opportunity for students to
|limplement and assess their own community engagement programs. Praxis is a 2-semester
commitment that supports students interested in developing a community service or action
|project. Students submit proposals and receive support including resources, training, and up to
$2,000 in grant funding to plan, implement, and assess their projects. As part of Praxis, students
also participate in leadership training and service-learning experiences.

The Student Advocacy organizations, which include Black Student Services, Gay/Lesbian/
Bisexual/Transgender Student Services, Native American Student Services, and others, are
housed in the CSU's Office of Student Affairs and offer students additional opportunities for
leadership in community engagement. In the Asian/Pacific American Student Services Office,
student coordinators design, lead, and assess the PALS mentoring program, which pairs CSU
students with K-12 Poudre District students for cultural education.

Student recipients of the year-long Pulliam Fellowship at CSU's Environmental Learning
Center work with the Loveland Thompson School District to create a 5th-grade curriculum that
|meets classroom standards and lead the resulting environmental learning program.
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4. |s community engagement noted on student transcripts?

5.

[0] Yes [ ] No

Describe:

Yes. Community engagement activities connected to credit, such as registered Service Learning
courses and the President's Leadership Program, are noted on CSU student transcripts. Many

additional community engagement activities exist, however, that are not tied to academic
credit, and these are not currently recorded on student transcripts.

Is there a faculty governance committee with responsibilities for
community engagement?

[O] Yes [] No

Describe:

Yes. Within CSU's colleges and units, faculty governance committees work to coordinate
community engagement programs.

For example, a committee of assistant and associate deans from all the colleges meets
monthly with the Division of Continuing Education (DCE) to offer curricular oversight of DCE's
non-credit and for-credit courses, including certification and professional development courses.

The College of Applied Human Sciences College Extension Leadership Team consists of
department chairs, deans, extension agents, and faculty extension appointees who meet
|regularly to build the partnership between CSU Extension and the College of Applied Human
Sciences with regard to both research and community engagement efforts.

Within the College of Agricultural Sciences, each department has faculty members assigned
|to CSU Extension Core Competency Areas and Work Teams, which oversee and coordinate
community engagement programs related to their areas.
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I1. Categories of Community Engagement

A. Curricular Engagement

Curricular Engagement describes the teaching, learning and scholarship that engages faculty,
students, and community in mutually beneficial and respectful collaboration. Their interactions
address community identified needs, deepen students’ civic and academic learning, enhance
community well-being, and enrich the scholarship of the institution.

NOTE: The terms community-based learning, academic service learning, and other expressions
are often used to denote service learning courses.

1. a. Does the institution have a definition and a process for identifying
Service Learning courses?

[O] Yes [ ] No

Describe requirements:

Yes. CSU defines Service Learning as "experiential learning integrated into a course in a way that
both meets course objectives and fulfills community needs."” The Institute for Learning and
Teaching (TILT) at CSU helps instructors design courses according to 7 Service Learning
|principles concerning academic rigor, learning objectives, criteria for service placements, and
active learning facilitation.

Service Learning courses are formally identified annually via faculty responses to Service
Learning queries. As responses are optional, it is likely that more courses are taught that meet
[the service learning definition than are identified as service learning curriculum.

b. How many formal for-credit Service Learning courses were offered in
the most recent academic year? 144

What percentage of total courses? 2%

c. How many departments are represented by those courses? 40
What percentage of total departments? 71%
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d. How many faculty taught Service Learning courses in the most recent
academic year? 108

What percentage of faculty? /%

e. How many students participated in Service Learning courses in the
most recent academic year? 2.200

What percentage of students?5%

a. Are there institutional (campus-wide) learning outcomes for students’
curricular engagement with community?

[C] Yes [ ] No

Provide specific learning outcome examples:

Yes. CSU has campus-wide program learning objectives and outcomes that are developed for
Service Learning courses across the curriculum. These include academic enhancement, critical
[thinking, and civic learning objectives.

Specific learning outcomes from Service Learning courses include:

+ The ability to use methods, theories, and models to evaluate information learned through
community placements;

+ The ability to judge among conflicting sources of information; and

« The demonstration of knowledge of root causes and broader social issues that contribute
[to the community problems their placement service is addressing.
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b. Are there departmental or disciplinary learning outcomes for students’
curricular engagement with community?

[C] Yes [ ] No

Provide specific learning outcome examples:

Yes. CSU's undergraduate catalog lists degree programs across the colleges that specify
community engagement-related educational goals and/or program completion requirements.
|Four examples appear below.

Social Work major, College of Applied Human Sciences: the program requires several
extensive community engagement experiences, with a 6-credit external practicum in the
sophomore year and a 10-credit field placement with a community agency in the senior year.

Environmental Engineering major, College of Engineering: the program requires seniors to
complete a year-long design experience "working in teams on real-world engineering
|problems.” In addition, "participation in student professional societies, other campus
organizations, internships, and volunteer activities is highly recommended to foster personal
growth and professional development.”

Natural Resource Recreation and Tourism major, Warner College of Natural Resources: majors
Imust complete "a high quality, pre-approved internship" for the degree and "additional
cooperative education opportunities are highly recommended to enhance practical training
and development.”

Environmental Health major, College of Veterinary Medicine & Biomedical Sciences: students
"are involved in actual and simulated field projects for data gathering and analysis, problems
solution, and presentation of results."
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c. Are those outcomes systematically assessed?

[C] Yes [ ] No

Describe:

Yes. CSU's Service Learning program uses separate post-course survey instruments for students,
|faculty, and community partners to assess each service learning course as well as the overall
Service Learning program. In this way, each partner has the opportunity to offer critical
|feedback on program outcomes from a particular perspective. These surveys are the primary
systematic assessment tool.

The survey data is enriched by feedback from interviews and follow-up conversations with
community partners and faculty regarding expansion or enhancement of service learning
offerings. Faculty trainings for service learning and community engagement through TILT offer
additional means of listening and learning from faculty about the creation, delivery, and
outcomes of Service Learning programs.
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d. If yes, how is the assessment data used?

Describe:

ssessment data from faculty, students, and community partners involved in CSU's Service
Learning program is used in several ways: to refine the service learning training and support
offered by the Institute for Learning and Teaching; to better engage community partners and
ensure the program's relevance to community partner interests; and to ensure that program
objectives and student learning outcomes are being met.

Since data from the program accrues each semester, comparisons from year to year help the
program track the number of courses offered, the consistency of faculty who return to teach
service learning courses, and the availability of service learning courses at all levels across the
institution.
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3.

a. Is community engagement integrated into the following curricular
activities?

[0] Student Research
[0] Student Leadership
[O0] Internships/Co-ops
[O0] Study Abroad

Describe with examples:

Yes. Examples of community engagement in all of these curricular activities appear below.

Student Research: The Environmental Learning Center (ELC) at CSU is both a community
nature resource and a learning center. Students from wildlife biology, rangeland ecology, and
parks and protected areas management departments all do research projects that may lead to
changes in area management or improvements for those who visit the ELC. Typically, students
will assess the need and then create and implement a related service project. Larger projects,
such as trail maintenance or invasive species removal, may be integrated with a community
volunteer service day at the ELC.

Student Leadership: The Student Leadership, Involvement, and Community Engagement
office provides multiple opportunities for student leadership in community engagement. The
President's Leadership Program is 14-credit program that combines academic courses and
service-learning projects to help students increase their understanding of the personal, social,
and organization dimensions of leadership. Praxis grants give funding and technical support to
students who propose and implement their own community service ideas.

Internships/Co-ops: Student internships are primarily organized through departments at CSU.
IMany of the service learning principles apply to internship programs, in that students
contribute to a community-identified need. In the Sociology department, College of Liberal
Arts, students can fulfill the senior capstone course requirement with a 4-credit internship with
a law enforcement or other community organization.

Study Abroad: The interest in programs with a community engagement focus has increased in
|recent years. As a result, CSU's study abroad program is affiliated with International Studies
Abroad, which offers volunteer/internship study abroad opportunities in Costa Rica, Mexico,
Argentina, Chile, Peru, and the Dominican Republic. Through The School for Field Studies,
another CSU affiliate, students work with host communities on environmental challenges.
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b. Has community engagement been integrated with curriculum on an
institution-wide level?

[ ]Yes [2] No

If yes, indicate where the integration exists:

[ ] Core Courses [ ] Graduate Studies

[ ] First Year Sequence [_] Capstone (Senior level project)

[]In the Majors [ ] General Education

Describe with examples:

No. CSU's current strategic plan calls for active and experiential learning opportunities to be
integrated in all university majors by 2010.
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4. Are there examples of faculty scholarship associated with their curricular
engagement achievements (action research studies, conference
presentations, pedagogy workshops, publications, etc.)?

[C] Yes [ ] No

Provide a minimum of five examples from different disciplines:

Yes. Examples of faculty scholarship associated with their curricular engagement work appear
below.

1. Newman, P, Bruyere, B.L., & Beh, A. (2007). Service as a method for teaching environmental
leadership. Journal of Experiential Education, 30(1), 54-69. Authors are faculty in Human
Dimensions in Natural Resources, Warner College of Natural Resources.

2. Fruhauf, C.A,, Jarrott, S.E., & Lambert-Shute, J. (2004). Service-learners at dementia care
programs: An intervention for improving contact, comfort, and attitudes. Gerontology &
Geriatrics Education, 25(1), 37-52. Fruhauf has a joint appointment in Psychology, College of
Natural Sciences, and Human Development & Family Studies, College of Applied Human
Sciences.

3. Lenk, M. & Hoxmeier, J. (2003). Service-learning in information systems courses: Community
projects that make a difference. Journal of Information Systems Education, 14(1). Authors are
faculty in Accounting and Computer Information Systems, College of Business.

4. Dienes, S., Suchman, E., & Hurd, C. (2006). Service-learning in microbiology. Focus on
Microbiology Education, 12(3) Spring. Dienes and Suchman are faculty in Microbiology, College
of Veterinary Medicine and Biomedical Sciences.

5. Griffin, C.L. (2006). Invitation to Public Speaking, 2nd edition. Thompson/Wadsworth:
Belmont, CA. Author is faculty in Speech Communication, College of Liberal Arts.

6. Jacobi, T. (2008). Slipping pages through razor wire: Literacy action projects in jail.
Community Literacy Journal, 2.2 Spring, 67-86. Author is faculty in English, College of Liberal
Arts.

7. Dunbar, B., & Plaut, J. (2008). Informing green school design and construction through
graduate student research. Proceedings of Associated Schools of Construction International
Conference. April 2-5, Auburn, AL. Authors are faculty/staff in Construction Management,
College of Applied Human Sciences.
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B. Outreach and Partnerships

Outreach and Partnerships describe two different but related approaches to community
engagement. The first focuses on the application and provision of institutional resources for
community use with benefits to both campus and community. The latter focuses on collaborative
interactions with community and related scholarship for the mutually beneficial exchange,
exploration, and application of knowledge, information, and resources (research, capacity
building, economic development, etc.

1.

Indicate which outreach programs are developed for community:

[0] learning centers

[O] tutoring

[0] extension programs

[O] non-credit courses

[O] evaluation support

[0] training programs

[0] professional development centers
[ ] other (specify)

Describe with examples:

CSU provides a wide array of outreach programs. Brief examples are outlined below.

CSU's Environmental Learning Center (ELC): The ELC provides outdoor community space for
|recreation and learning for all ages. During the school year, the ELC partners with the
Thompson School District to create and deliver environmental learning curriculum. The ELC also
|[runs summer environmental learning workshops for children.

Tutoring: CSU has multiple tutoring and mentoring programs, many of which focus on 1st-
|lgeneration students and STEM (Science, Technology, Engineering, Mathematics) education .
Triunfo/Triumph is a 16-year-old tutoring program coordinated by El Centro at CSU. Partnering
with community foundations and the Center for Science, Mathematics, and Technology
Education (CSMATE) provided twice-a-week tutoring and snacks for 213 K-12 children in 2008.

Extension: CSU extension has offices in 59 Colorado counties and offers training, certification,
agriculture and nutrition counseling, and youth education programs.

Non-credit and certificate/training courses are offered through both the Division of
Continuing Education (DCE) and CSU Extension in classrooms and online. DCE also coordinates
Osher Lifelong Learning courses. CSU Extension trains thousands of individuals statewide in

programs such as childcare training and the Master Gardener Certificate program. The Master
Gardener program trained 435 people in its 2006-2007 program and reported 55,400 volunteer
hours from graduates.

Evaluation support is available to communities through the Tri-Ethnic Center, located in the
Psychology department. The Tri-Ethnic Center helps communities perform their own
assessments about present and necessary capacity for the changes they envision. CSU
Extension also supports community technical assistance through a partnership with the
Colorado Department of Local Affairs.

DCE offers online, on-demand professional development courses, including 25 courses from
CSU's college of Veterinary Medicine for practicing veterinarians.
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2. Which institutional resources are provided as outreach to the community?

3.

[C] co-curricular student service
[O0] work/study student placements
[0] cultural offerings

[0] athletic offerings

[O] library services

[O0] technology

[O] faculty consultation

Describe with examples:

|CSU offers all of these institutional resources to the community. Brief examples of each resource
type appear below.

Co-curricular student service: Service Learning, Americorps, the President's Leadership
Program, and other community engagement opportunities ensure that thousands of student
|hours are donated each year to community-driven service projects.

Work/Study: These opportunities are directed by departments within each college at CSU.
Work/Study students must generally fulfill a specified number of placement hours but also
create academic products related to their work opportunity.

Cultural offerings: CSU's School of the Arts holds public performances including music, dance,
theater, and art exhibits throughout the year. The new University Center for the Arts will allow
more community performance participation in CSU's arts offerings.

Athletics/fitness: The Adult Fitness program opens CSU's College Avenue Gym to community
Imembers for a low monthly fee. Facilities include an indoor track, pool, and basketball court, as
well as weights, cycles, and treadmills. Staff provide training, fitness, and diet assessments at no
charge. CSU also provides a fee-based 10-week Youth Sports Camp to children grades 1-8.
Library services: All Colorado residents can use CSU's Morgan Library to borrow materials.
Within the library, they can use 300 computer terminals with full Internet access and search the
|hundreds of databases to which CSU subscribes.

Technology: 300 computer terminals with full Internet access are available at Morgan Library,
as is a Braille embosser, screen readers, and other assistive technology. More technology
relevant to disabilities or brain injuries is available on a fee-for-service basis through the Center
for Community Partnerships in the Occupational Therapy department.

Faculty consultation: CSU Extension is a portal to faculty expertise in departments across the
linstitution. Programs like AnswerLink, CSU Lawncheck, and the Soil-Water-Plant Lab offer direct
contact with experts to community residents.

Describe representative partnerships (both institutional and departmental)

that were in place during the most recent academic year (maximum 15

partnerships). Use the attached Excel file to provide descriptions of each
partnership.
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4.

a. Does the institution or do the departments work to promote the

mutuality and reciprocity of the partnerships?

[C] Yes [ ] No

Describe the strategies:

Yes. CSU's partnering units and departments work actively to promote the reciprocity of their
community partnerships, from program planning to implementation and assessment.
Strategies for promoting positive mutual partnerships include advisory committees and
community representation, fiscal transparency and reporting, program assessments, and
outcome reporting.

For partnerships involving student placement with community partners, such as the
President's Leadership Program and Service Learning courses, community partners define the
project or product and often work alongside students during implementation. In many cases,
community members are part of the student's evaluation team. Partners are also explicitly asked
to assess the programs and their experiences, to ensure that future programs meet community
needs as well as student needs.

Many departments, such as social work and sociology, have strong capstone programs. In
sociology, approximately 400 seniors each year can choose between a community or
government agency placement. Over the years, sociology has developed a sustained
|relationship and list of continuous contacts with over 100 community and government
agencies by creating programs that benefit both the community partner and the institutional
department.

CSU Extension programs often rely on both federal and community partners for funding and
|materials. The consistent county funding of Extension, as well as results from county
commissioner surveys, indicate that community partners feel they receive real value from their
programs. CSU Extension creates and delivers extensive fiscal and program outcome
information to all stakeholders, including federal and county partners. Additional strategies to
promote reciprocal partnerships include 112 Extension advisory committees and the annual
survey of county commissioners regarding Extension personnel and services.
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b. Are there mechanisms to systematically provide feedback and
assessment to community partners and to the institution?

[O] Yes [ ] No

Describe the mechanisms:

Yes. CSU has multiple mechanisms in place that systematically provide feedback and
assessment to community partners and the institution, at both institutional and departmental
|levels.

The regular meetings of the Colorado Board of Governors, the governing body of the CSU
system, are one means of systematic feedback between community partners and the
institution. The Board of Governors also reviews the creation, approval, and revision of the
university strategic plan, a document by which the university, the board, and other community
partners can measure CSU's progress toward stated outreach, research, and teaching goals.

CSU Extension has both community advisory boards for its 59 off-campus offices and a state
advisory board. Regular meetings of these boards provide immediate feedback between field
agents and community members. The annual extension survey results are also reported at
|regional meetings. Finally, many agents are co-located with county officials in county offices,
ensuring daily contact between institutional and community partners.

Off-Campus Student Services regularly holds workshops for neighborhood awareness and
coordinates a TownGown network website for university/city collaboration. Its Neighborhood
Quality of Life assessment survey results are distributed to both CSU and neighborhood groups
|to provide feedback about student/community interactions off campus.

The Student Leadership, Involvement, and Community Engagement office on campus does
regular assessment of all its major community outreach initiatives, in addition to participating in
national student-life surveys. Results are reported to relevant committee members, which
include student and community representatives.

CSU's Service Learning program surveys all students, faculty, and community partners with
regard to their Service Learning experiences, and gives feedback on program outcomes to all
|participating departments and community partners.
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5. Are there examples of faculty scholarship associated with their outreach
and partnerships activities (technical reports, curriculum, research reports,
policy reports, publications, etc.)?

[C] Yes [ ] No

Provide a minimum of five examples from varied disciplines:

Yes. Examples of faculty scholarship associated with their outreach activities appear below.
1. Winokur, M.A,, Crawford, G.A., Longobardi, R.C., & Valentine, D.P. (2008). A matched
comparison of child welfare outcomes between children in kinship care and foster care. Families
in Society 89, 338-346. Winokur and Valentine are faculty in Social Work, College of Applied
Human Sciences.
2.Cheng, AS., & Fiero, J.D. (2005). Collaborative learning and the public's stewardship of its
forests. In J. Gastil & P. Levine (eds) The deliberative democracy handbook: strategies for
effective civic engagement in the 21st century (pp 164-173). San Francisco: Jossey-Bass. Cheng
is faculty in Forest, Rangeland & Watershed Stewardship, Warner College of Natural Resources.
3. Seidl, A., & Myrick, E. (2007). The community economics of community forestry: A partial
analysis of Public Lands Partnership, Delta and Montrose counties, Colorado. Colorado State
University: EDR 07-02.Seidl is faculty in Agriculture and Resource Economics, College of
gricultural Sciences.
4. Reges, HW, Cifelli, R.C., Doesken, N.J., & Turner, J. (2008). The community collaborative rain,
hail and snow network - The accidental network: Evolving collaborations. American
Meteorological Society's 17th Symposium on Education. March 14-16, New Orleans, LA. Authors
are faculty in Atmospheric Science, College of Engineering.
5. Anderson, J., Smith, J., & Pineda, C. (1998, rev. 2002). For a healthy heart: The guide.
Developed as a distance education course (FN586). Anderson is faculty in Food Science &
Human Nutrition, College of Applied Human Sciences.
6. Wheat Breeding & Genetics & Crop Testing Program. (2001-2008, updated annually). Colorado
heat Variety Performance Database. Public database of performance data for wheat varietals
in Colorado, Kansas, Nebraska, and Wyoming. Program faculty are in Soil & Crop Sciences,
College of Agricultural Sciences.
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11l. Wrap-Up

1. (Optional) Use this space to elaborate on any short-answer item(s) for
which you need more space. Please specify the corresponding section
and item number(s).

Addendum for Part IL.A., question 1.
The numbers and percentages in this section reflect CSU's Service Learning data from Fall 2006
and Spring 2007, the most recent academic year for which complete data is available.

Some of the numbers are necessary estimates. For example, due to the voluntary nature of
Service Learning course reporting, it is likely that the actual number of Service Learning courses,
[faculty, and students is higher than the numbers reported here.

Where estimates have been necessary, we have used conservative figures. For instance, while
only 108 faculty reported teaching Service Learning courses in 2007, the Institute for Learning
and Teaching has trained over 200 faculty in creating Service Learning courses to meet the
[recommended Service Learning principles. Likewise, course suvey data indicates that over 2,200
students were involved in 2007 Service Learning courses. From that data, it appears that nearly
all of these were unique student enrollments. To account for possible overlap, however, we
[have used 2,200 as the number of students enrolled in 2006-2007 Service Learning courses.
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2. (Optional) Is there any information that was not requested that you
consider significant evidence of your institution’s community engagement?
If so, please provide the information in this space.

e feel that this application has been very successful in helping us to document the many ways
in which CSU actively pursues and benefits from community engagement.

We began this process with a committee which grew to include not only college
representatives, but also program managers and faculty council liaisons. Through regular
|exchanges, we increased our awareness of the engagement work done at all levels of the
institution and found new areas for coordination. One immediate and positive outcome of this
application process has been the decision to continue meeting as an internal review and
"inreach" committee for the Office of Outreach & Strategic Programs. Our Carnegie committee
consisted of:

 Lou Swanson, Vice Provost, Outreach & Strategic Partnerships (chair)

+ Nancy Banman, Assistant Professor, School of Social Work

+ Jim Cooney, Vice Provost, International Programs

+ Sarah Hach, Director, Office of Economic Development for Northern Colorado

+ Blanche Hughes, Vice President for Student Affairs

+ Clayton Hurd, Director, Service Learning Program and Associate Director, Institute for
|Learning and Teaching
* Bridget Julian, Assistant Director, Outreach & Strategic Partnerships
« April Mason, Dean, College of Applied Human Sciences
+ Steven Newman, Professor, Horticulture & Landscape Architecture
+ Joseph O'Leary, Dean, Warner College of Natural Resources
+ Nicole Olsen, Manager, Division of Continuing Education
« Thomas Siller, Associate Dean, College of Engineering
* Rick Simpson, Past Associate Provost, Division of Continuing Education
+ Lee Sommers, Director, Colorado Agricultural Experiment Station and Interim Dean, College
|of Agricultural Sciences
» Reagan Waskom, Director, Colorado Water Institute
+ Deborah Young, Associate Provost, CSU Extension
In addition to the information requested in this application, we realized during the course of
Jour meetings that CSU's Division of Continuing Education, in collaboration with community
colleges, offers extensive workforce development programs that are community-directed. We
suggest that questions about continuing education and other community-driven, lifelong
learning programs might provide another means of assessing significant university strategies
for engagement. For example, the new virtual CSU-Global Campus (www.csuglobal.org), which
began in fall 2008, is a direct product of the VPOSP office at CSU. It is created entirely for
learners who cannot attend CSU to obtain professional development, complete degrees, and
obtain in-demand degrees using both online and in-classroom instruction around the state. A
driving force in the creation of this new virtual campus was the necessity for a quicker response
time to community curriculum needs.
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3. (Optional) Please provide any suggestions or comments you may have on
the documentation process and online data collection.

Overall, this is an excellent documentation process. We had many interesting conversations and
our Carnegie team came away from this process with new information and refreshed energy for
our institutional and departmental outreach goals.

The online data collection form works very well. One small point would be that as each entry
space actually has character limits, as opposed to word limits, some confusion might be avoided
|if character limits were posted for each entry space. Also, while it is very easy to print the form, it
seems to be more difficult to generate a legible electronic copy for dissemination and/or
[markup by application committee members.

4. May we use the information you have provided for research purposes
beyond the determination of classification (for example, conference
papers, journal articles, and research reports), with the understanding that
your institution's identity will not be disclosed without permission? (Your
answer will have no bearing on the classification decision.)

[0] Yes [ ] No

Thank you! Please remember to save the document for your record.
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RESOURCES FOR CARNEGIE’S COMMUNITY ENGAGEMENT APPLICANTS


www.compact.org/resources/   Carnegie Applications, examples of the 2006 successful Carnegie applications for Community Engagement.


Campus Compact.  (2004).  The community’s college: Indicators of engagement at two 


year institutions.  Providence, RI: Campus Compact.


Campus Compact.  (2001).  Assessing service-learning and civic engagement: Principles 


and techniques.  Providence, RI: Campus Compact.


http://www.pdx.edu/cae/    A Guide to Reciprocal Community-Campus Partnerships, a introductory guide to describing, developing and 